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HR and the Board

More-active corporate boards are secking more data and
input from HR. Herd's how to respond. Robert J. Grossiman

L]
Making Safety Joh No. 1 _
I'ffective salety training can teach employees in manufacturing g
workplaces how to stay out of harm's wav, Nuney Hutely Woodward

52
The Spirit of Enterprising HR I3

SHRM's hoard chair for the next two yvears alims to raise the
threshold of energy and ercativity in IR, Terence I Shea

[ ] [ ] | |
Avoiding the Perils of Electronic Data 3
What vou don’t know about managing and preserving electronic
data could hurt vour business, Bl Roberis

Lights out for a 401(k) Plan 5

Know your regulatory, communication and notification duties
for shutting down a 40 1{k) plaw. Joanre Semmer

Call Genters Come Home

To reap the potential benefits of using honme-hased call conter workers, employers must look
carcfully at such issues as selection, training and compensation. Mearthea Frase-Blunt

Give Us Your Sick

By providing care for mildly ill children, sick-child care centers help
two-income familics and their emplovers, Keafley Gurchicly

Acting Out I3

F
Some employers are using theater-based training to hone their ciployees” -
skills and cnhance ereativity and weam building. Fear Thiliany E

P

P Additional information available online at www.shrm.org.
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Workforce Planning Anticipates Change =
Workforee planning takes a long view toward acquiring the staff needed for
ovganizational goals. Swscn Muisinger

HR and the hoard; closing a 401(k) plan; metadata

Adviennc Foe; Terenee F Shea: Desda Moss

Skills Data, Retirement Benefits, Difficult Employees

107 Jolin Scceney. Angela Stone, Naomi Cossack

- Make Meetings Less Dreaded

Prepare, control and tollow up on meetings to increase their eftectiveness. Stwart R Lecie

u ] ]
Accommodation Paradigm Shifts =5
Perceptions matter, particularly when it comes to the Americans with Disabilities Act, as
cuplovers are being required to accommodate individuals pereeived to have disabilities.
Fowathan R. Mook

Wage Goncerns 3
HR has causce to worry if workers see themselves losing ground
finaucially as the economy improves. Jeandfer Sclhamim

Yellow Pages
Relocation Buyers' Guide

152

>

ROX cost pressures case; take tinme to listen to emplovees: Manager wha refised to sign agreement must arbitrate;

linking CEQ pay to performance works; more. volunteer positions may be treated as employvment; more,
Emplovee feedback; SSN no-miatch rules; more, Leadership conference wrap-up: Pinnacle Awards; more,
New rules require emplovers to organize e-mails; DOL Demystifying Outsoarcing, more,
secks input on possible FMLA rewrite; work saten, gon
rights put HR in the middle; more. g u
Workers” comp cost-contaimment program; contrict stafling
serviee; emplovee leave administration software: move,

Limployers are enlisting technology to help link and
improve emplovee and organizational performance.
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